Survey of students' satisfaction with distance education through the

educational platform
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A. The m

ethod of teaching via electronic educational platforms

Sufficient information and registrations are
provided to train students on how to enter
the educational platform

Access to the educational platform and
courses is easy and convenient

The lecture will be announced on the
electronic platform well in advance

The scientific department is committed to
implementing the weekly schedule of the
electronic lectures schedule

The lecturer is keen to adhere to the date of
uploading the lecture on the electronic
educational platform

The lecturer explains the scientific material
clearly through the educational videos
recorded in his voice

The lecturer enhances the educational
material uploaded electronically with
additional explanatory videos through the
platform

The lecturer responds and responds to
students' inquiries and questions

The distance learning method increases
students' thinking and self-learning skills

10

The lecturer motivates students to
participate in the e-learning process

11.

The scientific department responds to
students' complaints and suggestions
regarding the distance learning process and
works to resolve them

12

Faculty members are available overtime on
educational platforms to provide support
and assistance to students

13.

The method of e-learning via the Internet is
generally positive

14.

The content of the course offered
electronically is comprehensive and

sufficient
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15 Presenting lectures via electronic platforms
in a manner that does not allow direct
communication between the lecturer and the
student

16.| Students play an active role by participating
in the e-learning process

17 You have a computer / smart phone that
helps you in the educational process via the
electronic platform

18.| Availability of the Internet at an acceptable
speed during the e-learning period

19/ The method of distance education helps to
understand the scientific material clearly

20, There is appropriate technical assistance
from the university to facilitate the use of
technological means in the educational
process

B. Assessment via electronic platforms through electronic exams

The dates of the electronic exams are

21 .
announced well in advance

The faculty member and course coordinator
shall take into account the holding of
electronic exams on a suitable date for all
students

22

The faculty member and course coordinator
follow up the students while they take the
electronic exam on the platform

23, The faculty member and course coordinator
overcome the obstacles and solve the
problems faced by the students while taking
the electronic exam on the platform and
provide them with moral support

Entry to the exam through the platform was
very easy

24, The electronic test ensures the integrity and
transparency of the assessment

C. Evaluation of student educational activities via electronic platforms

25 | The scientific department uploads
explanatory videos through the university
platform to show how to write the work of
the educational activities required of
students
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26 | The members of the scientific department
instruct students on how to operate the
activity and raise it on the electronic
educational platform

27 | The members of the scientific department
periodically respond and respond to
students' questions on the topic of
educational activity through the platform

28 | The topics of student activities are
compatible with the content of the scientific
course

29 | Ease of uploading activities on the form
attached to the educational platform

30 | Student activity ensures the integrity and
transparency of the assessment

Suggestions for improvement :




