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nication is the act of transferring or
hanging information , ideas or
thoug! ts easily and correctly verbal or non

v
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= = erba1 language.
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Purpc -
ablish inter and intra relaM <
effectwe in expressmg interest / concern

-

-
] |de health care information

,'..a uence others
“ ain information
initiate change that promotes health
- tablish a trusting relationship with a patient an
= — _‘ port nurses
”‘é‘«‘s- Prevent legal problems associated with nursing
- practice
O- Effective communication is essential for the
establishment of a nurse _ patients relationship
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aI conscious use of spoken
Jritten word

=C aracterlstlcs simple, brief,
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-<':Tear well timed, relevant,
& adaptable - credlble.
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m essage aré‘CUnS/derea’ o be more
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7-'. : cammumcate non verbal :
IS na/ appearance.
S ‘s sture and gait.
== 3— faC/a/ expression.
-4— eye contact,
5- gesture.
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ne of communication for the
ission of official message and
ormation within or outside the
~_organization.

— Thls kmd of communication is build around
‘ the social relationship of the members of
the organization
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ward communication

= = orlzontal communication
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Nursing director

Head nurse




Head nurse
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Nursing director P 4 Nursing director
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~|Head nurse | 4 Head nurse
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Nursing director
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B department

Medical director

Employee Employee

Employee
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ies to improve communication :
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ivBe a good listener. |
’_)u_)dc'"-wd".l"-" or lanquadge

3yProvide right climate.
-'J-J W’ ’tch carefully the tone of your voice.

4 R Remember that the communication is a two
2= way

- 6. Help receiver to express his thoughts and
- feeling.
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Blocks,/ barriers to communication
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issPersonnel factors.
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PSEnvironmental factor .



